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FAO:  

 

Councillor Philip Bateman MBE  (Chair)   Labour 
Councillor Ellis Turrell  (Vice-Chair)   Conservative 

Martin Stevens  (Clerk)   

David Pattison (Chief Operating Officer)  

  

Councillor Valerie Evans     Labour 
Councillor Rita Potter    Labour 
Councillor Wendy Thompson     Conservative 
Councillor Simon Bennett     Conservative 
Councillor Susan Roberts MBE     Labour 
Councillor Barbara McGarrity QN     Labour 
Councillor Jacqueline Sweetman     Labour 
Councillor Qaiser Azeem     Labour 
Councillor Jacqui Coogan     Labour 
Councillor Anwen Muston     Labour 
Councillor John C Reynolds     Labour 

 

WSTG has reviewed the 288-page document submitted by the council as relevant documentary 

evidence to the City Centre West Relaunch Grant scheme and found it quite difficult to navigate in 

terms of cross-referencing and finding relevant information quickly and easily. This is particularly 

notable with regards to the Briefing Note Section 4 responses. 

• Unmarked appendices - no headers or page locations 

• Incorrectly placed blank pages 

• Irregular order of documents 

Having reviewed the responses from the council in briefing note section 4, WSTG were disappointed 

to have again received responses that were incomplete, included errors, omitted information, did not 

include relevant references and responses that are copied and pasted from previous 

correspondence. 

As a result of these inconsistencies, WSTG have compiled this document as a further response to the 

council regarding these issues and concerns. 

 

For clarity, each response is set out to the original Briefing Note Order, shows a screenshot of the 

briefing note response (highlighted where necessary) followed by WSTG response and any relevant 

screenshots/cross-references. 

The council were asked to provide a document consisting of correspondence and evidence from 

their own traceability log and present it to scrutiny panel. This was clearly not done in full as pages 

107-283 of the supplement is documentation compiled and provided by WSTG. 

Appendices 

Appendix 1: Amended Appendices List 

Appendix 2: Email from Marianne Page - December 2022 

Appendix 3: Discretionary & Hardship Business Rates Relief 

https://wolverhampton.moderngov.co.uk/mgUserInfo.aspx?UID=145
https://wolverhampton.moderngov.co.uk/mgUserInfo.aspx?UID=3663
https://wolverhampton.moderngov.co.uk/mgUserInfo.aspx?UID=144
https://wolverhampton.moderngov.co.uk/mgUserInfo.aspx?UID=188
https://wolverhampton.moderngov.co.uk/mgUserInfo.aspx?UID=185
https://wolverhampton.moderngov.co.uk/mgUserInfo.aspx?UID=2258
https://wolverhampton.moderngov.co.uk/mgUserInfo.aspx?UID=2259
https://wolverhampton.moderngov.co.uk/mgUserInfo.aspx?UID=2262
https://wolverhampton.moderngov.co.uk/mgUserInfo.aspx?UID=148
https://wolverhampton.moderngov.co.uk/mgUserInfo.aspx?UID=3665
https://wolverhampton.moderngov.co.uk/mgUserInfo.aspx?UID=2551
https://wolverhampton.moderngov.co.uk/mgUserInfo.aspx?UID=1437
https://wolverhampton.moderngov.co.uk/mgUserInfo.aspx?UID=147
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3.1 Briefing Note Page 4 - Appendices 1-6 

The email of minutes dated 13th March was not received until late Friday 17th March. Conveniently, 

points raised and verbal agreements made at the 13th March meeting by WSTG were not 

documented: 

• WSTG not happy with directed choice for Relaunch. Requested seeing RSM report - refused. 

• WSTG subgroup was asked to make a choice of which option, but this was refuted as WSTG 

subgroup could not make a decision on option 1 or 2 for all businesses as they are 

independents and needed to be consulted and fully informed. 

• It was agreed by Cllr Simkins and Isobel Woods, that concerns raised by WSTG businesses 

with regards to options would need to be considered. This was totally ignored by Council. 

• It was agreed for Council to host all traders 20th March and present options as there would 

be concerns. Council decided to go ahead with delivering letters WITHOUT notifying WSTG 

of their decision, knowing that further concerns would be registered.  

• WSTG upheld their part by speaking to traders at meeting 20th March with respect to 

options, hence the earliest WSTG were able to respond was Tuesday 21st with feedback from 

traders meeting. 

• WSTG was informed of Scrutiny meeting to be held 14th March by Cllr Simkins and invited 

WSTG to attend. This was viewed and attended by WSTG. 
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The response to Council & Minutes of WSTG Meeting were emailed and concerns were raised. No 

response from Isobel Woods until John Roseblade sent email 24th March acknowledging he would 

address the questions/concerns raised week beginning 27th March. No response received by WSTG. 

(Please see pages 4-6 of WSTG-Followup-Scrutiny2May23-Detailed-Log-1) 

 

Council went to Cabinet 31st March for Special Urgent Decision. WSTG were unaware. Reference 

made to Public Realm Support Packages for Businesses - Briefing note from Isobel Woods to 

Economy Growth Scrutiny Panel was not a true representation of facts. This gave rise to WSTG doing 

a formal address to Council & Scrutiny Board  

(Please see pages 9-17 of WSTG-Followup-Scrutiny2May23-Detailed-Log-1) 

 

 

4.1.1 Briefing Note Page 5 / Council Supplement Report Page 107, Paragraph 3 

WSTG regularly queried the program of works including delays, as since the beginning of the public 

realm works, regardless of the traders’ liaison officer, communications have been lacking. While we 

acknowledge that there were issues that were out of the control of the contractors and the council 

(collapsed sewer, gas leak etc) the issue with barriers causing problems with access has been 

ongoing. In the meeting on 5th December between council and WSTG subgroup various issues were 

raised which were listed in the minutes and re-iterated in the response to council on 13th December. 

 

 
* Cropped from Council Supplement Report Page 259  

It was WSTG that brought these issues regarding barriers/lights/access for Christmas trading to the 

council - again there was no fore-thought regarding these from either the council or Eurovia. 
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Furthermore, it re-indicates the lack of understanding from the council as to the effect of such works 

on businesses, particularly with regards to access. The implication that delays are because of 

traders’ requests is insulting. Especially as the street access was still restricted at both ends of 

Victoria Street main stretch as late as Christmas Eve 2022. 

 

 

* Cropped from Briefing Note Response 4.1.1 

 

* Cropped from email received from Marianne Page as a result of issues raised December 5th, 2022, Meeting (Appx 2) 
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Bell Square/Lower Victoria Street View 
24/12/2022 

 

 

 

 
 

Upper Victoria Street View 24/12/2022 
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4.1.2 Briefing Note Page 5 / Council Supplement Report Page 107, Paragraph 1 & 2 

It clearly states that where clear auditable evidence of loss was shown – Why did the Council not pay 

the 5 businesses the full amount where it was accepted, auditable and clearly demonstrated - paying 

them only £5k?  

4.1.2 Briefing Note Page 5 / Council Supplement Report Page 107, Paragraph 3 

It is interesting to note that the council are now referring to payments as disturbance payment, when 

this has previously been referred to as hardship or disruption, and even compensation (although this 

is a term that WSTG had been asked to avoid using.) 

WSTG have presented a solution to proving auditable evidence of losses through using data from a 

date timeframe that includes that collected by SCA Consultancy (to ensure that monies from public 

funds can be used in the ways necessary (see paragraph 5 above in response) yet shows a more 

realistic view of losses incurred by businesses during the works. This was clearly stated in the 

correspondence that this note is responding to yet has again been ignored as a viable option. 

The wider business support package has been mentioned numerous times, yet WSTG have not 

received any detailed information about this. In fact, the only reference to wider business support 

was in the letter sent from the council informing traders of the opening of the grant scheme (see 

Page 55/Appx 7. of council supplement report) 
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* Cropped from Council Supplement Report Page 55  

 

Businesses were also offered “tips” by the council to attract customers in the lead up to events in the 

body of emails received by traders on 4th April, again announcing the opening of the scheme: 

 

 

 

The reference to the council having considered a number of support options with traders is 

misleading.  

• SCA Consultancy work was never completed in terms of the health check and subsequent 

support: businesses received general advice regarding marketing that in some cases was 

wholly inappropriate. 

• Options presented to council in November by members of the WSTG Subgroup in response 

to inconsistencies and errors in SCA’s assessment process were not even considered as they 

were deemed to be a “material change” which was not and is still not the case. 

• RSM were appointed to review SCA approach and provided one option that resulted in the 

council devising the Relaunch Grant and support package (see 4.1.4, councils response, 

paragraph 4) 

What other support options, aside from the above have been considered and where are the details 

of these? 
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4.1.3 Briefing Note Page 6 / Council Supplement Report Page 108 - Background 

 

 

Meetings with traders occurred because of traders approaching the council, not because of any 

forethought from the council with regards to effects of the works in the area.  

Paragraph 2 as shown above is a copy/paste of the last paragraph in 4.1.2 

 

With all due respect, each authority encounters different set of circumstances and cannot be 

compared to Wolverhampton.  

 

WSTG have encountered undeniable major issues with the roadworks and how they have been 

managed from outset, starting with no evidenced consultation that is provable with individual 

businesses.) Whilst generally there is no legal obligation to provide compensation. It is clear that 

during planning and management of the project, no impact analysis was undertaken to assess the 

potential impact of the roadworks on businesses and the area. No contingency plans can be 

demonstrated for potential funds to mitigate losses as no impact analysis undertaken. We are also 

aware that Councillor Simkins has raised this issue with other parties, including TownsFund.  

 

City of Wolverhampton Council understandably want businesses to invest in the city, including 

independent businesses - and businesses will invest where established businesses have confidence in 

the council for support in situations where they require it (financial or otherwise.) The actions of 

Wolverhampton City Council regarding the public realm works, and subsequent responses to traders 

that have been affected has resulted in a feeling of general discontent and lack of confidence in the 

council with regards to supporting struggling businesses.  
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4.1.4 Briefing Note Page 6 / Council Supplement Report Page 109  

 

 

 

Government statistics are available to allow the council to identify the level of external factors to 

consider when quantifying the loss to businesses due to the impact of the works. The council was 

presented with the idea of factoring to allow for this when WSTG met with John Roseblade and 

Isobel Woods with reference to failings in the assessment process used by SCA Consultancy.  

 

WSTG worked within the specification that the Council had put into place (please see page 26 WSTG-

Followup-Scrutiny2May23-Detailed-Log-1) until the council decided not to honour the change of 

date window that was suggested by WSTG, which would have clearly demonstrated more businesses 

having had losses and in addition, shown those that had already been identified as having 

demonstrable loss to have had significantly higher losses based on realistic data.  

 

 
* Cropped from page 26 WSTG-Followup-Scrutiny2May23-Detailed-Log-1 



WSTG Response to Briefing Note: City Centre West Scheme Evidence 13th June 2023 

For the Attention of Scrutiny Committee  

Page 10 of 16 
 

 

 

The Council ignored that it was documented in minutes that change to the date window WOULD 

NOT BE A MATERIAL CHANGE and there would be no legal implications if such a change was 

implemented.  
 

(Please see page 195 of Council Supplement Report/ page 51 of paper trail for scrutiny concerns) 

 

 With reference to support options, please see the above response to Briefing Note 4.1.2  

 

4.1.5 Briefing Note Page 7 / Council Supplement Report Page 109  

 
 

Please refer to Page 52 of WSTG paper trail presentation dated 9th June 2022, where council state 

that financial hardship relief will be provided where loss of income is clearly demonstrated. Why is 

this being retracted now? See below. It is clear Council are adjusting their postion in rhetoric. This 

statement shows that WSTG was being misled if they had no intention of paying hardship relief. 

 

 
* Cropped from page 52 paper trail for scrutiny 

 

 

For clarity, please also note that the correct date that traders voted was March 2023 
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4.1.6 Briefing Note Page 7 / Council Supplement Report Page 110   

 
 

Council’s Response to Point 6 is a copy/paste of briefing note 4.1.5, paragraph 1, briefing note 4.1.2, 
paragraph 5 and briefing note 4.1.3 paragraph 2. 
 
Please reference WSTG response to point 4.1.2 on pages 4-5 of this document regarding the wider 
package of business support. 
 
For clarity, please note that this is a Relaunch Grant Scheme, not Relight Grant Scheme.  

 

4.1.7 Briefing Note Page 8 / Council Supplement Report Page 111  

 

 

The council has repeatedly told WSTG that Business Rate Relief, including hardship relief would be 

streamlined and more accessible for traders to access, however, this is not the case.  

 

Please see Appendix 3 to this document for details. 
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4.1.8 Briefing Note Page 8 / Council Supplement Report Page 111  

 

 

This is the first time the council has issued any sort of apology and the sentiment is appreciated; 

however, it is the case with certain businesses that the public realm works are the main reason for 

closure/relocation, and this could have been avoided had the council had a fair and appropriate 

package of financial support available for businesses to access throughout the scheme. Businesses 

that have opened during the scheme are most welcomed by Westside, but WSTG’s issues and 

concerns are particularly relevant for businesses who have suffered losses through the duration of 

the works. For further details, please refer to Page 111 of the report submitted by the council. 

Please see WSTG briefing note 4.1.4 response above regarding quantifying the impact of the works.  

 

4.1.9 Briefing Note Page 8 / Council Supplement Report Page 108 - Background  

 

 

 

Please see above briefing note 3.1 and responses from WSTG.  
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4.1.10 Briefing Note Page 9  

 

For clarity, please note that this is not included in the referred WSTG correspondence received by 

council on 5th June. 

Paragraph 2 of council’s response above is a copy/paste of briefing note 4.1.2 paragraph 5 and 

briefing note 4.1.3 paragraph 2. 

Please refer to WSTG briefing note 4.1.2 on page 4-5 of this document with regards to wider business 

support.  

The council have mentioned on various occasions that the Relaunch Grant Scheme is not and was not 

intended to be compensation or for loss or hardship. 

 
* Cropped from page 18 WSTG-Followup-Scrutiny2May23-Detailed-Log-1 

 

 
* Cropped from page 22 WSTG-Followup-Scrutiny2May23-Detailed-Log-1 
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* Cropped from page 22 WSTG-Followup-Scrutiny2May23-Detailed-Log-1 

 

 
* Cropped from page 75/76 of Council Supplement Report 

 

In light of this fact, the percentage of businesses that have applied for this “new grant” is irrelevant 

to the main issues and concerns of WSTG which are, and always have been with reference to 

financial support payments to mitigate losses incurred by businesses affected by the public realm 

works.  

 

This has always been the basis of WSTG discussion and communication with the council and is what 

has constantly been ignored and subsequently ‘morphed’ into the Relaunch Grant.  

 

Again, WSTG would like to re-iterate that the Relaunch Grant should be offered alongside financial 

hardship relief. Please see Page 107-Page 111 of the council report for details. 
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4.1.11 Briefing Note Page 9 

 

For clarity, please note that this is not included in the referred WSTG correspondence received by 

council on 5th June. 

Please refer to the Relaunch Grant Presentation with regards WSTG issues and concerns regarding 

the meeting agreed by council officers as per Point 4.1.9 

 

4.1.12 Briefing Note Page 10  

 

 

Traders agreed to share financial information that was initially collected by SCA Consultancy with 

RSM, with a view to receiving a report of their findings on the processes of the previous 

assessment.  

 

* Cropped from page 75/76 of Council Supplement Report 
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WSTG are concerned that this information has not been fully presented and shared, not only in the 

interests of transparency, but also in terms of accountability and responsibility of the council when 

using public funds. 

WSTG repeatedly requested Council minutes for 5th December 2022 as WSTG feel that this meeting 

was the turning point where Council’s demeanour had changed towards WSTG. Cllr Simkins was 

brought back into the meetings. It was at this meeting that Cllr Simkins stated that he was somewhat 

surprised that with just over 10 days left of trading why barriers were still up, and he also wanted to 

understand Eurovia delays. The Council have inadvertently blamed traders for delay when this 

categorically was not the case, the issues were with Eurovia.  

 

It is important to understand the chain of events and the change of tack the Council were going to 

now employ as they had been deliberating over 5 weeks since presentation 7th Nov to Isobel Woods 

and John Roseblade, where failings and admissions were made by Council. (Please see Page 17/18 of 

WSTG Document paper trail for scrutiny-concerns – 1Jun23) Without being disrespectful, this 

became a damage limitation exercise for Council! 

See below the question and response that was posed to Andy Street at the Wolverhampton Business 

Forum 8th Dec – it is self-explanatory – we still have had no response (Paragraphs 5-7) 

 

 


